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Walmart Canada Corp. Law Enforcement Request Form 

 

Complete this form only if you are a law enforcement official requesting information 

 under one of the following criteria: (select appropriate checkbox) 

 

☐  Request for information related to a crime committed on Walmart property or website. 

☐  Request for CCTV video related to an ongoing law enforcement investigation. 

☐  Request for in-store transactional information related to an ongoing law enforcement investigation. 

☐  Request for Walmart.ca transactional information and customer contact information limited to (customer’s name, address, credit card number, IP             

address, email address, phone number) related to an ongoing law enforcement investigation. 

☐  Other (please specify in the details section below). 

 

ALL OTHER LAW ENFORCEMENT REQUESTS WILL REQUIRE A SUBPOENA OR COURT ORDER 

Law Enforcement Information (to be completed by the law enforcement official making the request).                          *All Fields Required* 

Agency or Service  

Street Address  Province or Territory  

City  Postal Code  

Officer Name  
Officer Badge 

Number 
 

Officer Phone 

Number 
 

Report or Incident 

Number 
 

Officer E-Mail 

Address 
 

Date Requested 

(DD/MM/YYYY) 
 

Date of Incident 

(DD/MM/YYY) 
 Footage time  (CCTV)  

 

Reason for Requesting Information & Detail(s) of Request 

(store or facility location, online order number, value of transaction, credit or debit card number used, etc.) 

 

Walmart Information (to be completed by the Walmart associate completing the request)                                                *All Fields Required* 

Store or Facility  

Number 
 

Date Completed 

(DD/MM/YYYY) 
 

Name and Title of Associate 

Completing Request 
 

Signature of Law Enforcement Official Signature of Walmart Associate 

  

 

LAW ENFORCEMENT OFFICIAL OR WALMART ASSOCIATE TO E-MAIL COMPLETED REQUEST FORM TO policerequests@walmart.com  
 

This form is intended for use only where Walmart Canada Corp. is not the complainant or victim of the matter under law enforcement investigation. 

This form must be attached to the original video, transaction or other information being provided to law enforcement and stored in a secure location only accessible to Asset Protection and/or Store 

Management. A copy of this form may be provided to the law enforcement official if requested. This form does not grant law enforcement the permission to release the provided information to the 

media or other non-law enforcement agencies.  The law enforcement agency requesting the information is responsible for the secure storage and disposal of the information/recording once the 

purpose for which it was requested has been met. 

mailto:policerequests@walmart.com

